
The Business Case for  
WatchGuard Core MDR 
Simplify Cybersecurity
•	 Eliminate guesswork with a 24/7 

expert-driven MDR solution that cuts 
through the clutter of endless security 
tools and keeps customers protected.

Drive Revenue Growth
•	 Take advantage of a flexible, ongoing 

revenue model with quick setup 
and easy integration that provides 
immediate value.

Boost Customer Trust and Retention
•	 Build client confidence with real-time 

visibility, comprehensive reporting, and 
effective security, all without the need 
for in-house staffing.

Access Expert Support
•	 Benefit from SOC support and 

dedicated Technical Account Managers 
(TAMs) for proactive threat response 
and expert guidance.

Cybersecurity threats feel out of control, with too many tools and not enough resources to manage 
them. Finding skilled staff is more challenging than ever. WatchGuard MDR delivers the protection 
you need for your endpoints and Office 365.

WatchGuard Core MDR
Simplify Cybersecurity & Drive Revenue with Managed Endpoint Security

Overview of WatchGuard Core MDR
WatchGuard Core MDR delivers real security for the real world with 
24/7, AI-driven protection across endpoints and Office 365. Our solution 
simplifies cybersecurity, reduces costs, and empowers partners with 
expert support to drive revenue and confidently defend against evolving 
threats.

•	 Endpoint and Office 365 Protection: Integrate WatchGuard EDR/
EPDR/AEPDR, Panda AD360, and Office 365 into a unified solution 
supporting manual and automated SOC actions, eliminating multiple 
tools with inconsistent processes.

•	 24/7 SOC: Improve efficiency, filter out excessive alerts and false 
positives, reduce alert fatigue, and enable partners to focus on true 
security challenges.

•	 AI/Machine Learning: Detect threats at machine speed, addressing 
the limitations of slow, traditional methods.

•	 Partner Accelerate (TAMs): Offer expert technical support 
to improve customers’ security posture and unlock revenue 
opportunities by guiding partners through complex security 
challenges.

•	 Visibility: Offer a unified, real-time view of endpoints and Office 365 
via the MDR portal.

•	 Proactive Threat Hunters: Provide up-to-date protection against 
advanced threats, overcoming the challenge of predicting and 
countering evolving attack methods to build client confidence.

•	 Automated Action: Streamline operations, lower costs, and reduce 
response times to under six minutes, easing partners’ struggles with 
manual processes and high alert volumes.
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Why WatchGuard?
WatchGuard Core MDR offers enterprise-grade security at an 
affordable price with no hidden costs. It features customizable 
runbooks, fast onboarding, and a multi-tenant platform for partner 
control. AI-driven threat management reduces false positives and 
resolves threats in under six minutes, while expert support and clear 
reporting streamline operations and boost protection. Save time, 
minimize noise, and build trust with WatchGuard Core MDR. 
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